Notice of Nondiscrimination and Language Accessibility

Nondiscrimination Statement

Nadejda Bespalova MD complies with applicable federal civil rights laws and the
Washington Law Against Discrimination (RCW 49.60). We do not exclude people or
treat them differently because of:

Race, color, or national origin

Creed, religion, or citizenship status

Age or sex

Marital status

Sexual orientation, gender identity, or gender expression

Honorably discharged veteran or military status

The presence of any sensory, mental, or physical disability

The use of a trained dog guide or service animal by a person with a disability

Free Language Assistance and Accommodation Services

To ensure effective communication and meaningful access to psychiatric care, we
provide the following services completely free of charge, in a timely manner, and with
strict adherence to healthcare privacy laws:

e For individuals with disabilities: Qualified sign language interpreters (including
American Sign Language) and information in alternative formats (such as large
print or electronic documents).

e For individuals whose primary language is not English: Qualified language
interpreters and translated written materials.

If you need any of these accommodations, please notify our administrative staff when
scheduling your appointment or contacting our office at 206-552-9659.

How to File a Grievance

If you believe that Nadejda Bespalova MD has failed to provide these services or has
discriminated against you in any way under Washington State law, you have the right to
file a grievance with us directly:



Practice Name: Nadejda Bespalova MD

Address: 200 1st Ave W STE 403, Seattle, WA 98119
Phone Number: 206-552-9659

Email: nbespalova@nadejdabespalovamd.com

You can also file a civil rights complaint directly with the Washington State Human
Rights Commission (WSHRC):

e Online/Phone: Visit the Washington State Human Rights Commission or call
1-800-233-3247.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Language Assistance

1. Espaiiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia lingiistica. Llame al 206-552-9659.

2. Tiéng Viét (Viethamese): CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg
ngon nglr mién phi danh cho ban. Goi sd 206-552-9659.

3. Pycckwii (Russian): BHUMAHWE: Ecnv Bbl rOBOpPUTE Ha PYCCKOM 5i3blKe, TO BaM
AOCTYNHbI 6ecnnaTtHble ycnyrn nepesoga. 3soHnte 206-552-9659.

4. YkpaiHcbKa (Ukrainian): YBATA! K110 BM pO3MOBISiETE YKPATHCbKOK MOBOIO,
BW MOXETE 3BEPHYTUCA A0 6E€3KOLUTOBHOI CNY>XX6U MOBHOI MiATPUMKWN.
TenedoHynTe 3a HomepoM 206-552-9659.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

5. Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag
sa 206-552-96509.

6. Soomaali (Somali): HUAN: Hadii aad ku hisho Somaliga, adeegyada taageerada
lugada, oo bilaash ah, ayaa kuu diyaar ah. Wac 206-552-9659.

7. =01 (Korean): =2|: &t=0HE AIE0IAl= 22, A X2 AHIAE RE&

Ol Zotal &= JUSLICE 206-552-9659HC 2 Matolf =& Al 2.

8. 4l (Arabic): Jusil plaall ell 3 55 4 galll daeLuall ciladd (b cdalll 83 Gaans i€ 13) ik pale
9659-552-206 42 .

9. A=t (Punjabi): s fe€: A 3AT Unrsh 52 I, 31 37 K9 ATTE3T Ae 3973 36
He3 U J1 206-552-9659 ELEE]

10. M AU [81 (Cambodlan/Khmer) LUtijn g [Ui—in S UN M a0 [Si
[ﬁjﬁﬁStij[i?inMIfLﬂ NS SH [I‘J’ ni—ﬂGinmSﬁjUﬂ"IUHn"l Qiﬁjﬂ[ﬂ[ﬂJ’Z
206- 552 9659"1

11. A5 X (Chinese - Simplified): ;& : iR EFERAMIAF X, EAIURBRIREGE
EBRS. HEE 206-552-9659,

12. 8 3&h3C (Chinese - Traditional): ;3 & : IR FERFR D, B LG EESIES
RBIARTS . FFEE 206-552-9659,

13.Kajin Majol (Marshallese): LALE: Ne kwoj konono Kajin Majdl, kwomarof bok
jerbal in jipan ilo kajin ne am ejjelok wonaan. Kaal 206-552-9659.

14.Gagana Samoa (Samoan): MO LOU SILAFIA: Afai e te tautala i le gagana Samoa,
o loo iai auaunaga fesoasoani e fai fua mo oe. Telefoni i le 206-552-9659.

15.f8=<Y (Hindi): €111 ¢: A 319 T et 8 A 31maeh folw o & 17T Fgrardr Jare
3TISY & | 206-552-9659 WX el Y,

1]||||



